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Systems Intervention Philosophical Principles Program  Intervention

  Planning immediate access to 
barrier-free housing for people 

who are chronically or episodically 
homeless;

Immediate access to housing 
with no housing readiness 

requirements

Clinical or support services 
are provided by individuals or 

teams that are separate from the 
consumer’s housing

coordinating the housing and 
support sectors with funding 
sources; inclusion of housing 

procurement specialists and clinical 
service-providers with distinct roles 

in housing and service systems 
planning and provision

— —

Strong emphasis on the 
participation of people with lived 
experience in housing and service 

systems planning

Consumer-choice and self-
determination

Consumers are not required 
to participate in clinical services; 
consumers have choice over the 
intensity and types of services in 
which they participate (including 

ACT, ICM, and other services); 
service-providers do not work in 

the consumer’s housing 

Service systems planning 
focuses on the development of 
or collaboration with existing 

services that are oriented towards 
consumers’ strengths; development 

of peer support and self-help

Individual, recovery-oriented, 
and client-driven services

Rather than focus on consumer 
deficits or problems, the focus of 
services is on the promotion of 

recovery; inclusion of peer support; 

Planning focuses on new services 
designed to reduce harm rather 

than cure addictions
Harm reduction

Clinical and support services take 
a harm reduction approach with 

consumers

Housing and service systems 
planning focuses on how to 

provide access to normal market 
housing, rather than the building 
or appropriation of congregate 

housing in which formerly homeless 
people live together with on-site 

support services

Social and community 
integration

Consumers have access to 
housing subsidies to enable them 

to live in normal, rental market 
housing, if that is their choice; the 
focus is on scattered site housing 
and the promotion of integration 

into typical community settings and 
networks of support
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